
 
Umbrella Operating Instructions 

 
 

1-Remove all packing from umbrella.   2-Insert and secure umbrella into appropriate base.   3-Gently separate each rib from center 
Remove plastic cover bag & bubble wrap inside              pole, approximately 4-8 inches. If rib 
and around frame .                 Does not move easily, do not force. 
               4-Once the ribs have been separated, raise 
                    the hub gently. Do not force the hub if it 
                   does not raise easily. Inspect  
                   umbrella for additional packaging. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
        A-Above ground base           B-In-ground flush mount 
 



 
 

Umbrella Operating Instructions 
 
 

Proper care and service is recommended to extend the life of your umbrella. We recommend the following: 
 
 

• The umbrella MUST always be securely anchored to one of our suggested bases using the bolt on the base. 
 

• Prior to opening, ensure that the shade product is properly secured to an adequate shade anchor system. 
 

• When closing the umbrella, pull the fabric out from between the struts to avoid pinching or damaging the canopy. 
 

• We recommend that all collapsible shade equipment be closed in wind conditions that exceed 15MPH.  
 

• We recommend opened umbrellas be placed 12 inches apart. Do not place umbrella panels on top of each other.  
 

• Canopy should be cleaned regularly and can be cleaned without being removed from the frame. Hose down and clean with mild soap and 
lukewarm water (no more than 100°F), using a soft bristle brush. Rinse thoroughly to remove soap. Allow fabric to dry.  
 

• Fresh water rinses once a week.  
 

• Do not use pressure washer to clean canopies. 
 

• Weekly inspection of your umbrella is recommended. Loose screws should be tightened and any broken components replaced immediately to 
avoid further damage to your umbrella.  
 

• Check bolts in security stem regularly to ensure that they remain fully tightened.  
 

Failure to properly secure the umbrella may result in damage, injury, or voiding of warranty. 


